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1. 	 AIMS AND SCOPE
Descriptions for safe use and maintenance of the product. Please read and keep these instructions. 
Indoor use only.

2.	 SAFETY WARNING
Safety Compliance: Every note in this manual contains important safety information. Please adhere to 
these safety instructions at all times.

Read and Understand: It is crucial to thoroughly read and understand this manual before operating the 
equipment. Ensure that you have a clear understanding of its functioning and safety procedures.

Prevent Drain Clogging: Do not obstruct or clog the drain pipe, overflow pipe, or overflow channel. 
Keeping these components clear is essential for the proper functioning of the equipment.

Voltage Validation: Verify the power supply voltage before connecting the equipment. The voltage must fall 
within the specified voltage range, which is typically +5% to -10% of the rated voltage. Using power outside 
this range can lead to equipment malfunction or damage.

No UnauthoriSed Modifications: Never attempt to modify the equipment privately. UnauthoriSed 
modifications can pose serious risks, including fire hazards, electrical shock, and equipment failure. Only 
qualified professionals should make any changes to the equipment.

Water Pressure Consideration: Be aware of the water pressure in your environment. If the water pressure 
exceeds 0.4Mpa, it may adversely affect the normal operation of the machine. Ensure the water pressure is 
within the recommended range for optimal performance and safety.

3.	 HOW THE AUTOFILL WATER BOILER WORKS
Step 1: Power On and Water Supply
Connect the water dispenser to a power source and the water supply.

Step 2: Low Water Level Detection
The fluid position control system constantly monitors the water level in the dispenser. It remains aware 
of the water level, ensuring that it doesn’t drop too low.

Step 3: Water Valve Activation
If the system detects that the water level is below a certain threshold (a low water level), it activates an 
electromagnetic valve to open.

Step 4: Water Flow
With the electromagnetic valve open, water starts flowing into the dispenser to replenish the low water 
level. This process continues until the water reaches the desired low water level.
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Step 5: Heating Initiation
Once the low water level is achieved, the water dispenser initiates the heating process. It may have a 
heating element (like a heating coil) that begins to heat the water.

Step 6: Water Valve Closure
Simultaneously, when the heating process starts, the water valve is closed. This prevents more water from 
entering the dispenser during the initial heating phase.

Step 7: Temperature Monitoring
The system monitors the temperature of the water during the heating process.

Step 8: Reheating If Necessary
If the water temperature hasn’t reached the desired set temperature, the inlet valve is opened again, 
allowing a controlled amount of cold water to enter and mix with the hot water. This mixture is then 
reheated. This process continues until the water reaches the desired high water level and the set 
temperature.

Step 9: Keep Warm Status
When the water finally reaches the set temperature and the high water level, the dispenser switches to a
“keep warm” status. This means the heating element continues to operate to maintain the water at the
desired temperature.

Step 10: Keep Warm Indicator
To indicate that the water is now in a “keep warm” status, an indicator light or display on the water
dispenser will be turned on.

4. 	 PRODUCT INSTALLATION INSTRUCTIONS
1. 	 Place the water dispenser on a solid table, and put the water tray at the bottom in front of the water 	
	 dispenser. Keep the boiling water dispenser away from children to avoid scalding or other accidents.
2. 	 One end of the inlet pipe is screwed into the water inlet on the back of the water dispenser.
3. 	 The other end of the inlet pipe is screwed on the water supply, or on the faucet with the threaded mouth.
4. 	 Turn on the water switch.
5. 	 Insert the power plug into the 220-240V socket.



5

5. 	 PANEL OPERATION INSTRUCTIONS

1.	 press the ‘ON/OFF’ BUTTON for 3 seconds to turn it off, and press it lightly to turn  it 		
	 on. When the water dispenser is switched on for the first time, the machine will heat 		
	 and boil water automatically until the keep warm indicator is on, indicating that the 		
	 water temperature reaches the set temperature.

2.	 PRESS the ‘RESERVATION’ BUTTON for 3 seconds to open or close the reservation function 	
	 while the machine is on. The Reservation function allows to you set the water boiler to 	
	 turn on and off at a particular time that you set.

3.	 press the ‘UP’ BUTTON for 3 seconds to display the water level resistance value while 	
	 the machine is on.

	 Water quality at different places shows different resistance parameters (it is 1 ~ 18 for 	
	 running water). If using pure water can’t detect water resistance and show 			 
	 lack of water “ELL” in a standby mode, then press THE ‘SETTING’ BUTTON,

	 choose                   code, use this parameter to adjust for testing water resistance.

4. 	 press the ‘DOWN’ BUTTON for 3 seconds to check what temperature was set.

5.	 press THE ‘RESERVATION’ and ‘ SETTING’ BUTTONS together at the same time for 3 seconds to 	
	 restore factory default settings while the machine is off.
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6. 	 The indicator light is on, indicating that the water has reached the set heating 		
	 temperature and is ready to drink.

8. 	 The indicator light is on, indicating that the machine lacks water, means the water 		
	 supply is cut, or the water inside does not reach the low water level (display code ELL).

10. 	The indicator light is on, indicating that the machine has turned on the timing function.

7. 	 The indicator light is on, indicating that the machine is heating.

9. 	 The indicator light is on, indicating that the machine is replenishing the water.

11. 	 The indicator light is on, indicating that the machine is abnormal. Please solve the 		
	 problem according to the malfunction code.

6. 	 WORK OPERATION INSTRUCTIONS	

7. 	 SETTING REFILLING TIME	

1. 	 Whether the power cord is connected to a special socket or leakage protection switch as required.
2. 	 There is no water leakage in the machine.
3. 	 Whether the water outlet faucet is on.
4. 	 The machine is placed on a stable surface.
5. 	 There are no flammable and explosive items around the installation of the whole machine.

The machine has made default setting that during refilling water, the valve opens for 1 second and closes for 17 
seconds, until the tank is full. If user wants to change the filling time, please see THE FOLLOWING instructions to 
change it.



7

  

 

 

 

 

 

 
 
 
 
 

1, Keep pressing the  BUTTON for 3 seconds to until the display screen show” ”   

Then press the   BUTTON for 3 seconds, then press     to click through the setting codes, until you 

select " " 

 

2, Adjust by  or   to set the temperature.  

3, Waiting a few seconds after setting temperature, the water dispenser will automatically show 

“ ”on the screen, then switch on, it sets successfully.  

4, When the water temperature reaches the set temperature, the machine will be in keeping warm status.   
Please note: In the keep warm status, when the water temperature cools down by -3 °C, the machine will 
reheat automatically. When the temperature reaches to the set temperature, the machine will stop heating and 
keep warm automatically. At the same time, the heating lamp will be off and the keep warm lamp will be on.  

 

For example: set filling time to be 2 seconds and stop for 17 seconds

It is 1 second to fill water into tank at high temperature, then stop 17 seconds (1 second = 20 code set). If 
need set 2 seconds to fill water into tank (2 seconds = 40 code set) at high temperature:

keep pressing                    for 3 seconds

in standby mode, select code              , and press                  to display :             , and then press                to choose

                  or stop and waiting for 20 seconds to jump back                    automatically,

and press                lightly to set successfully.

8. 	 TEMPERATURE SETTING OPERATION	
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There are two modes for showing up temperature, one is real-time temperature mode, 
which means the display will always show the real temperature of the water inside.
THE other is 100 °C mode, which means whatever temperature is set, when the water 
inside has reach the set temperature, the display will always show 100°C.   
9.   100 °C mode setting 

1. Keep pressing the  for 3 seconds until the display screen shows ” ” 

2. Then press the   for 3 seconds, then press    to click through the setting codes, until you select 

3. Press   till it showS “ ”, then it will be set successfully. 
 
 
4. Heating to the set temperature, the keep warm lamp is on, and the display screen shows 100 °C (THIS meanS if you 
set 80°C to keep warm for drinking, when water temperature reach 80°C, the display screen will show 100°C) 
 
 
 
 10.  Time Setting 
Factory default sets 24 hours in one day. If the buyer has time difference at local, please select the code setting 
according to local time: hour -- minute -- second. 
Example: 7:30:28 

1, Keep pressing the  BUTTON for 3 seconds to until the display screen show” ” 
 
 
 

 
 
 

code.  

  

 

 

 

2. Then press the   BUTTON for 3 seconds, then press     to click through the setting codes,

and select Hour code , then adjust by  or  to be 7 

3. Press  , choose Minute code ,  adjust by  or   to be 30 
 

4. Press  , choose second cod ,  adjust by  or  to be 28 
 

5. Press  to select code or stop and waiting for 20 seconds till it showS                                     

 

6. Press  , then it has been set successfully. 
 

 

 

                                                                          
           set Hour                              set Minute                      set Second 
 

 
 
 
 
 
 

automatically
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2. Then press the   BUTTON for 3 seconds, then press     to click through the setting codes,

and select Hour code , then adjust by  or  to be 7 

3. Press  , choose Minute code ,  adjust by  or   to be 30 
 

4. Press  , choose second cod ,  adjust by  or  to be 28 
 

5. Press  to select code or stop and waiting for 20 seconds till it showS                                     

 

6. Press  , then it has been set successfully. 
 

 

 

                                                                          
           set Hour                              set Minute                      set Second 
 

 
 
 
 
 
 

automatically

  

 

 

 

2. Then press the   BUTTON for 3 seconds, then press     to click through the setting codes,

and select Hour code , then adjust by  or  to be 7 

3. Press  , choose Minute code ,  adjust by  or   to be 30 
 

4. Press  , choose second cod ,  adjust by  or  to be 28 
 

5. Press  to select code or stop and waiting for 20 seconds till it showS                                     

 

6. Press  , then it has been set successfully. 
 

 

 

                                                                          
           set Hour                              set Minute                      set Second 
 

 
 
 
 
 
 

automatically

  

 

 

  

11.  Restore factory settingS 

press the  BUTTON for 3 seconds until the display screen show” ”,  then Press  and 

 for 3 seconds at the same time, all the display lights will be on and the display screen will run in a circle, it 
will restore factory setting successfully. 

 
 
 12.  Reservation operation 

Keep pressing   for 3 seconds until the display screen show” ”,  

Then press the   for 3 seconds, then press     to click through the setting codes to choose the 
reservation function setting code as follows: 

 

 
 
  For example:  
Set power on time at morning 8:30AM 
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11.  Restore factory settingS 

press the  BUTTON for 3 seconds until the display screen show” ”,  then Press  and 

 for 3 seconds at the same time, all the display lights will be on and the display screen will run in a circle, it 
will restore factory setting successfully. 

 
 
 12.  Reservation operation 

Keep pressing   for 3 seconds until the display screen show” ”,  

Then press the   for 3 seconds, then press     to click through the setting codes to choose the 
reservation function setting code as follows: 

 

 
 
  For example:  
Set power on time at morning 8:30AM 
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1. Keep pressing the  BUTTON for 3 seconds until the display screen show” ” 

2. Then press the   for 3 seconds, then press     to click through the setting codes,

and select code,                    and adjust by or  to Hour 8. 
 

3. Press   to select code ,  adjust by  or   to 30. 
 
 

 
 
 
Set power off time at night  22:30PM 
 

3. Press   to select  code, adjust by or  to 22 . 
 
 

4. Press   to select code,  adjust by  or   to 30. 
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1. Keep pressing the  BUTTON for 3 seconds until the display screen show” ” 

2. Then press the   for 3 seconds, then press     to click through the setting codes,

and select code,                    and adjust by or  to Hour 8. 
 

3. Press   to select code ,  adjust by  or   to 30. 
 
 

 
 
 
Set power off time at night  22:30PM 
 

3. Press   to select  code, adjust by or  to 22 . 
 
 

4. Press   to select code,  adjust by  or   to 30. 
 
 

 
   
 

5. Press  to select  code or stop and waiting for 20 seconds till it show  
automatically 

 

6. Press  to turn on, and keep pressing  till the reservation light is on,  
then it will be set successfully. 

 
 
7. Set reservation function, the machine will keep memory for the future. 
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13. 	 DAILY CLEANING AND MAINTENANCE
Here are the maintenance instructions for your water dispenser:

Exterior Cleaning:
Clean the exterior by using a slightly damp cloth. Gently wipe the surface to remove dirt and stains. Avoid letting
water directly contact the exterior to prevent damage.

Filter Screen Maintenance:
Regularly clean the filter screen at the joint of the water inlet pipe. This prevents impurities from clogging the
solenoid valve, ensuring smooth water flow.

Inner Tank Cleaning:
Clean the inside of the inner tank at least once a quarter. Thoroughly clean the interior and surface, and remove
scale buildup on the electrode and heater using a clean cloth.

Sewage Outlet Cleaning:
Periodically clean the sewage outlet to prevent impurity buildup, which can affect the dispenser’s performance.
This cleaning is recommended at least once every six months.

Scale Removal:
Due to the natural accumulation of calcium carbonate oxides during the water heating process, clean the system
every 1-2 months, depending on local water quality. Here’s how to do it:

1.  	 Mix water and high-purity white vinegar in a 2:1 ratio.
2.	 Pour this solution into the water tank and heat it.
3.  	 Allow it to boil, then let it sit overnight.
4.  	 The next day, discard the solution and rinse the tank with clean water.

14. 	 UNIT SPECIFICATIONS

Note: All the parameters of product performance are the test results under standard test conditions. During the 
actual use, they may change with different conditions.

   

 
 

 

Model BWA003 

Rated Voltage 220-240 V 

Rated Frequency 50-60Hz 

Rated Power 3000W 

Water output capacity 30L/H 

Water input pressure 0.05-0.4 MPa 
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15. 	 COMMON FAULTS AND SOLUTIONS

  

 

 

Malfunction Code  Malfunction Reason  Solution 

 
Water shortage in tank, Water 
flows slowly, low pressure of 
water 

When the machine is just turned on, the 
water tank is short of water. ELL code will 
appear in the process of water filling. Please 
open the water outlet faucet and check 
whether the water inlet pressure is sufficient. 

The water level resistance is 
small and cannot be detected Set water level resistance. 

 
Open-circuit or short circuit of 
temperature sensor 

Please check whether the sensor line is 
disconnected or the mainboard is 
malfunctioning. 

 

The water inside the tank cannot 
reach low water level after filling 
water for 20 minutes 

The water pressure is low or the inlet valve is 
blocked by debris or stopped by a short 
circuit. 
1) Find a suitable water supply pressure 
2) Clean up scale regularly 
3) Check whether the inlet switch is turned on  
4) Check whether there is no water in your 
local area 

 

The water cannot reach the set 
temperature after heating for 35 
minutes 

The water pressure is low or the inlet valve is 
blocked by debris or stopped by a short 
circuit. 
1) Find a suitable water supply pressure 
2) Clean up scale regularly 
3) Check whether the inlet switch is turned on  
4) Check whether there is no water in your 
local area 

No Display 
Malfunction on fault or 
mainboard, or thermostat dry 
heat protection 

1)Check whether it can heat and boil water 
normally after turning on the machine. 
2)Check whether the connection of the 
display screen is loose or disconnected 
3)Check whether the motherboard is 
malfunctioning. 
4)Check whether the manual reset thermostat 
which is a black button can be pressed or not, 
if the thermostat cannot be pressed, when the 
temperature cools down to the temperature 
control range, please press the black button 
till you hear the "tap" sound. 
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